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For Florida dealers 


 
 
 
 
 
Florida dealers –  we must have a copy of your new Sales Tax Certificate.  Please be sure to 
send or fax this at the beginning of each year to avoid possible delays in your shipments. 
Fax # (813) 689-8883 
 
We need the following: 
 


• Billing Address - complete address, phone and fax number 
• Ship to address 
• Contact information 
• E-mail address 
• Website address if applicable 
• Occupational license 
• Annual Sales Tax Cert.  


              
  
 








 


 


 
Ordering & Shipping: 


 
 Orders can be placed by calling our sales department or by utilizing our web 
site. 
 


Phone Orders 
 When calling in an order please have the item code or description ready, 
Purchase order # if applicable, and date delivery is needed. Please notify us if you 
require orders to be shipped complete or allow backorder on out of stock items.  
JL Marine Systems, Inc. will automatically ship any backordered items as soon as 
they are available.  Once orders are placed a copy of the sales order is 
automatically sent to your e-mail address for verification. 


Web Site Orders 
 Using the website to place an order is fast, convenient, available 24/7, offers 
instant inventory availability, and the ability to track shipments. 
 


Setting up a Web account 
First determine if the account was set up by phone or through the website. 


 
By Phone- 


1. No password-   Go to www.power-pole.com, click the login button, enter  
      E-mail or account code; we will email a temporary password, repeat the 


login using the temporary password, and follow the instructions to 
create your permanent password. 


By Website- 
2. Have password- Go to www.power-pole.com, click the login button, 


enter  
      E-mail or account code, password, then place your order. 
 
3. Forgot your password, enter your email address, answer the secret 


question and the password will be sent via e-mail. 
 


Should you have any questions please call customer service (813)689-9932.   
 


Shipping 
 Fed Ex ground is our default shipping method. Larger orders maybe be 
shipped freight Provided an item has sufficient stock orders placed by 12:00PM 
EST ship the same day; orders place after 12:00pm EST will be shipped the 
following day. 
 


 








 


 


 
 


J L Marine Systems, Inc. Contact Information 
 


Phone - (813)689-9932      Fax-(813)689-8883 
        


Sales                                                                                                        
Option 1                                                   
scott@powerpole.com                              


                                             
Marketing 
Robert Shamblin            
Option 3         
robert@powerpole.com 
 


Technical support  
Branden Franklin/Curt Hill       
Option 2         
branden@powerpole.com            
         


Engineering              
Amit Patel 
Ext 208         
Apatel@powerpole.com 
 


Accounting 
Susanne Occhipinti   
Option 4           
susanne@powerpole.com 
 
 Purchasing 
 Mike Hoperich 
 Ext 205 


   mike@powerpole.com 








 


 


 
 


Warranty Procedure 
 


1. First, identify the problem with the Power-Pole™. 
 
2. Next, determine if any parts need to be repaired or replaced, If necessary, call our tech 
       support hotline (813) 689-9932 for assistance. 
 
3. If any parts need to be replaced; locate the Power-Pole serial # on the stern bracket, call the 


tech support hotline to obtain a return material authorization (RMA) number.  When returning an 
item you must include a copy of the original purchase receipt and have the RMA # written on 
the outside of the box in order to insure proper credit.   Ship the bad part back to JL Marine 
Systems, Inc. (JLM). A warranty invoice will be generated and the replacement parts will be 
shipped to the dealer. 


   
4.  (JLM) will extend warranty credit to all dealers for 30 days; no payment will be required upon 


receipt.  After receiving and testing a bad part, JLM will apply a credit to the balance on the 
warranty invoice, If JLM does not receive the bad part within 30 days, a bill for the balance of 
warranty invoice will be sent to the dealer. 


 
5. *NOTE*  In an effort to get replacement parts out quickly, often the new part ,and the bad part 


will cross in the mail, so please be sure about the status of a part being covered by the JLM 
warranty policy prior to fixing a customers Power-Pole! Water damage parts, or parts out of 
the warranty period are not covered.  If a dealer installs parts prior getting warranty approval, 
and they are later determined not to be covered, the dealer will be responsible for paying for 
the new parts. 


 
6. If a dealer is not sure about a part being covered by the JLM warranty; there are two options: 


 
• Option 1- A dealer may pay for a new replacement part first; then if the part is covered, a 


credit will be issued by JLM to the dealer. Charge or credit the customer accordingly. 
 


• Option 2- Ship the part to JLM, wait for the part to be tested, and JLM will notify you if the 
part is covered, or not covered.  Then the dealer can order the new parts and charge the 
customer accordingly. 
 


7. In an effort to keep dealer margins as high as possible, JLM does not cover the dealer labor 
costs for repairing JL Marine products.  It will be up to each dealer to charge or not charge a 
customer for labor expenses.  JLM will always strive to manufacture the most reliable products 
possible, keeping repairs to a minimum.   


 
If you have any questions about our warranty policy please call us at (813)689-9932 


 





